
Government of Japan Points of Contact for 
Import of Medicine for Personal Use 

 
 

Kanto-Shinetsu Regional Bureau of Ministry of Health, Labor and Welfare (MHLW) 

（関東信越厚生局） 

  

 Office of Drugs, Quasi drugs, Cosmetics and Medical Devices（薬事監視専門官） 

 

 Point of contact for general information and inquiries on individual cases 

 Application for import of medicines which require permit  (English is okay) 

 

Telephone: 

Within Japan:  048-740-0800 

From outside Japan:  011-81-48-740-0800 

 

Fax:  

Within Japan:  048-601-1336 

From outside Japan:  011-81-48-601-1336 

E-mail: yakkan@mhlw.go.jp 

 

 Narcotics Control Department（関東信越厚生局 麻薬取締部） 

 

 Point of contact for information specifically about narcotics and psychotropic medicines  

 Application for import of narcotics and psychotropic medicines  (English is okay) 

 

Telephone:  

Within Japan:  03-3512-8691 

From outside Japan:  011-81-3-3512-8691 

 

Email:   tokyoncd@mhlw.go.jp 

 

Japanese website only:   www.nco.go.jp/ 

 

Compliance and Narcotics Division, Pharmaceutical and Food Safety Bureau, MHLW  

（厚生労働省 医薬食品局 監視指導・麻薬対策課） 

 

 MLHW supervisory office on drug control. Higher authority for the above two field offices  

 

Telephone:  

Within Japan: 03-3595-2436 

From outside Japan:  011-81-3-3595-2436 

 

General Guidance 
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English URL:  

http://www.mhlw.go.jp/english/policy/health-medical/pharmaceuticals/01.html 

Japanese URL:  

http://www.mhlw.go.jp/topics/0104/tp0401-1.html 
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